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Wardee:	 All right. I think we're live. Hi, everyone. I'm Wardee. Welcome 
to our free water filtration web class. I'm joined by Tom today 
from Radiant Life. Hi, Tom.


Tom:	 Good afternoon, Wardee. Great to be here.


Wardee:	 Thanks. We're so glad.


Tom:	 Looking forward to it.


Wardee:	 Yeah. We're so glad to have you share your expertise and get 
us all squared away how to clean up our water, what options 
are available to us, and et cetera. So, I'm just going to do a 
quick intro here and some housekeeping notes. So, it'd be 
great, everybody, as I have already done, I've silenced my 
phone, I've shut down my browsers. There's no Facebook or 
anything popping up. No email. Because there's going to be a 
lot of information and although we are recording it, you're here 
live. So, why not make the most of it by getting rid of all those 
distractions?


Wardee:	 You can send messages to me and Tom via the chat on Zoom. 
Make sure your message goes to all panelists and attendees. 
That way, everybody can benefit. The chat's going to move 
really fast. So, if you're sharing things to help each other out, 
we want everybody to see it. So, make sure that "and 
attendees" is selected.


Wardee:	 I am recording. So, you'll be able to refer to this information 
later as well. I have a gift for everyone who registered. So, in 
the next week or so, be on the lookout. An email from me is 
coming with an exclusive video where you will get to see the 
entire process of us installing our water systems as guided by 
Tom, who wasn't physically present, but I know you were here 
in spirit, Tom, because we got-


Tom:	 I was.


Wardee:	 Much from you. So, everyone, be sure to watch for that. It's my 
gift to you for joining us today on today's web class.
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Wardee:	 And if you haven't already heard, just share what you're 
drinking, sipping on today and where you're tuning in from in 
the chat.


Wardee:	 So, let's talk about water. It's really important that we know 
what's in our water, that we know what we're bathing in, what 
we're drinking. There's just dozens of contaminates. Some of 
them intentionally put in our municipal water sources, which is 
really sad. Our family is concerned with several, fluoride, the 
chlorides, I guess you'd call them because there's multiple 
forms. Glyphosate, nitrate. So, it's really important to us that 
what we're drinking and what we're bathing in is very, very 
clean. We've gone through a bunch of different systems over 
the years, depending on if we own or rent, well, municipal. And 
we're finally, I think, at the point where we have our entire 
house just clean, clean water and I'm excited to talk about that 
today.


Wardee:	 Toxicities with contaminates can be so damaging with 
endocrine disrupters, cancer-causing, respiratory distress, 
inflammation in the body, quick aging, just fatigue, headaches, 
just so many, so many deep symptoms of health. And us, as a 
Christian family, we know the symbolism in the Bible of water 
being life. And so, we have it everyday. We need it for life. Well, 
is it clean? Is it healing us? Or is it poisoning us?


Wardee:	 And so, anyway, it's really important to us and I can't wait to 
dig into it today with Tom. So, a little bit about Tom. He has 
been involved in the design, testing, and installation of water 
filtration and purification systems for both residential and 
commercial customers for over 30 years. He is the resident 
water expert at Radiant Life, which was one of our favorite 
sources for whole food, real food supplements and just healing 
products.


Wardee:	 Tom earned his PhD in chemical physics from Boston College, 
and he regularly keeps up to date with all the water tech and 
news because he attends conferences and he just is a wealth 
of information.
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Wardee:	 So, after this class, you, like we did, could actually ask ... 
correspond with Tom yourself to get a little more deeper than 
we're going today. And Tom is the person that we called when 
we wanted to look at water systems for our new house. In fact, 
before we moved in, I was already on the phone with Tom 
several times, so that when we did move in, within a few 
weeks, we installed. We couldn't do it fast enough.


Wardee:	 And I learned so much. We learned so much that I couldn't 
wait to get Tom on here and he said yes. So, Tom, thank you 
so much.


Tom:	 Really glad to be here and looking forward to answering 
questions from your audience and help them select the best 
water filtration systems for their home also.


Wardee:	 Great. So, why don't you tell us a little bit more about what you 
do at Radiant Life? And then, we'll get into more specifics of 
water and stuff like that.


Tom:	 Sure. So, as most of your participants know, Radiant Life is a 
woman-owned, family-run small business. It's headquartered 
in Santa Rose, California, where we do all our manufacturing, 
distribution, shipping, telephone customer support. And I focus 
on water. That's my area of expertise.


Tom:	 And so, I spend my days working with customers, talking with 
customers about water, contaminates in water, how to remove 
them, and really what the best way for them to address the 
contaminates in their water and their situation. Because 
everybody's situation's a little different.


Wardee:	 Right.


Tom:	 We have customers on municipal water, well water, people live 
in apartment buildings, condos, private homes. So, there's a 
lot to discuss and to help them find the right solution.


Wardee:	 Yep, yep. And I love that, that you just work with people one on 
one to get the right solution because there are so many 
different living situations, and there's also how much water do 
you actually use. And you helped us do some simple math so 
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we could pick the right system for our volume. So, that's just to 
throw another little thing into the equation. You have to 
consider those things.


Wardee:	 Okay. Well, let's talk about water. Let's start with the bad news. 
What's wrong with our water? What contaminates should we 
be the most concerned about and why?


Tom:	 Right. So, the good news is is that, in general, our water is safe 
to drink, municipally-treated water is certainly safe to drink. 
The good news is it's been disinfected. And I always like to 
remind customers that are concerned about this chlorination of 
water that hundreds of thousands of people used to die, 
especially in Europe, several hundred years ago because of 
bacteria and viruses and parasites in water. So, the good news 
is we found ways to treat those contaminates in water through 
the use of chlorine and sometimes chloramines.


Tom:	 But unfortunately, they create another problem. They create 
what we call disinfectant byproducts. Unfortunately, many of 
those are ... unfortunately, many of those are really not very 
well for us, good for us to drink. And so, it's important to get 
those out.


Tom:	 So, number one area that we focus on first is making sure we 
can get chlorine, chloramines, and those disinfectant 
byproducts out of our water right away. And there are many 
ways to do that. And unfortunately, during, say, the treatment 
of municipal water, there's other chemicals used that can add 
other heavy metals, for example, into our water that we want to 
remove.


Tom:	 And these distribution lines, unfortunately, are not completely 
immune from groundwater getting in. So, now we have other 
sources of contaminates that enter the municipally-treated 
water. So, things that you brought up earlier. Things like 
pharmaceuticals and endocrine disrupters and herbicides, 
pesticides, industrial solvents.


Tom:	 So, now we have this situation in which we have water that's 
supposedly good for drinking, but contain these contaminates 
that are really not very good for us.
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Wardee:	 Mm-hmm (affirmative).


Tom:	 And then, on the other part, end of the spectrum, we have 
people on well water. Oftentimes, that well water is very clean, 
very good, very good for drinking. Some of it's even close to 
spring water. But again, depending on where customers may 
live, they again, from surface water, groundwater, can get those 
other contaminates, especially if you're in an agricultural area. 
Herbicides and pesticides. If you're in an industrial area, you 
can get those industrial solvents [inaudible 00:08:39]


Tom:	 So, that big class of contaminates we're most concerned 
about. And the good news is we have ways to get those 
contaminates out.


Wardee:	 Yay. So, it's not super bad news after all. I'm glad you 
mentioned well, also. When we lived in Oregon on five acres 
and we bought that place and moved in there, we had the 
water tested. And we found out that there was lead in the 
water. So, you can't always assume that your well water is 
good.


Tom:	 Right.


Wardee:	 And anyway, so we used an RO filter for many years until we 
actually changed the pipes. Then, we didn't need to anymore. 
But you just can't assume. So, that leads me to my next 
question, "Which is how can somebody find out what is in their 
water, whether it's municipal or well?" What are the kind of 
resources out there to just find out for sure?


Tom:	 Sure. So, let's start with well water since that's unknown. A lot 
of customers will call me and ask me what systems we have 
for well water and what we can do about it. And the first thing 
we need to understand, as you pointed out, what's there and 
what's not there. Are there contaminates in the water? And 
what types are they? What levels are they at?


Tom:	 So, we always recommend a pretty comprehensive well water 
test be conducted. And we do offer one here at Radiant Life. 
We offer well check. And the beauty of that system is it checks 
for over 107 different chemicals and properties. So, you really 
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get a really comprehensive look at your well water. You know 
what's in it and what's not in it. So, we're checking for things 
like heavy metals. We're checking for those herbicides, 
pesticides, pharmaceuticals, the whole class of EOCs and 
heavy metals, as I indicated.


Tom:	 So, now you have a really good idea of how clean your water 
is. And then, if you do have higher levels, for example, iron, 
manganese that can stain your water appliances, we can make 
recommendations on the right approach.


Tom:	 And for those on municipal water, city water, the good news is 
that cities and towns are required to publish, what they call, 
water quality report. Sometimes call it consumer confidence 
report. They're required to publish it annually. You generally can 
find it on your city or town's website pretty easily. And they're 
testing for all those contaminates we mentioned earlier, things 
like chlorine, chloramines, disinfectant byproducts, a few heavy 
metals.


Tom:	 Unfortunately, the EPA only requires testing 90-odd chemicals. 
So, you get somewhat of a picture of what's going on with your 
municipal water. Again, what levels they may be at, 
contaminates. But if you really want to know what the water 
looks like at your home, again, we offer what we call city 
check, for municipally-treated water.


Tom:	 Again, testing for similar 107 chemicals. Now you really have a 
good idea of what chemicals are reaching your home. Because 
you may live miles and miles from the actual treatment plant, 
and so the water may differ a little bit. But it's always a good 
place to start. The water quality report will give you an 
indication of what disinfectant they're using, whether or not 
they're adding fluoride into your water or not, and then the 
levels of any other heavy metals.


Tom:	 The EPA does try to look forward. And so, they're what they 
call unregulated chemicals, chemicals that are currently not 
regulated by the EPA. But they ask cities and towns to check 
for them. And so, there's dozens of those chemicals that they'll 
be checked upon and see if those are in the water supply.
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Tom:	 And again, this allows us, then, to select the best system for 
you, based on your situation.


Wardee:	 Mm-hmm (affirmative). Great. I want to say that we ... with your 
help, we did find our municipal water report and it was very 
enlightening. But we did choose also to test to do your city 
check. So, we got even more results. And then, actually, we 
tested after we installed all your systems. And you guys get a 
thumbs up.


Tom:	 That's good.


Wardee:	 Everything that was in there had been gone.


Tom:	 Good. [crosstalk 00:13:10]


Wardee:	 But yeah, it's really ... that is the true test, right?


Tom:	 The true test.


Wardee:	 So, it was really, really informative. So, and it's a little bit of an 
investment, but then you know what you're dealing with and 
possibly you can save money on your system because you 
know a little bit more and can tweak it. So, I do recommend it. 
I'm glad you brought it up. Everybody, do search for your 
town's water reports. It's very informative. You can learn more 
about your systems. We enjoy reading about ours. So, it's 
great, Tom.


Tom:	 They really do vary. I mean, I've seen some extremely 
comprehensive reports, water quality reports, from certain 
cities and towns that do an outstanding job. They do more 
than is required by the EPA.


Wardee:	 Yeah.


Tom:	 And so, you can really get some knowledge about what's not 
there, which is really good. And then, if seen, unfortunately, the 
other end of the spectrum, where, "Here's your level of 
chlorine, chloramines, and a few heavy metals."


Wardee:	 That's it.
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Tom:	 Not very helpful, but okay. So, but it's a starting point. It's a 
very good starting point.


Wardee:	 It sure is, and then you can get more specific. All right. So, now 
we're going to talk about, now that we know what we're 
dealing with, and you've heard it in general and you can get 
some general ideas from your municipals situation or through a 
test if you have a well.


Wardee:	 But there's different systems available to you. Some do your 
whole house or if you're renting, it's just a point of use. So, 
there's a lot of systems available. And so, I'm going to ask Tom 
to go through those. And while you're doing that, Tom, I'm 
going to have your website opened and I'll try to anticipate or 
maybe a few seconds delay after you start talking about one. 
Like, show the page and show the system so you can all see 
that.


Tom:	 Okay.


Wardee:	 And so, why don't you start, Tom, with the different filtration 
systems available and how each one of them works?


Tom:	 Okay. So, as you indicated, there's generally two classes of 
filtration systems that we discuss. One is the whole house 
system, that do just that, they filter all the water coming into 
your home. And then, there's the point of use. Meaning, they 
can install right at the point of use, which may be your kitchen 
sink or bathroom sink, countertop, etc. So, we have a full range 
of solutions for customers.


Tom:	 I see you have the Radiant Life 14 stage purification system. 
That is our top of the line purifier. That is what's considered a 
point of use system. It gets installed at the kitchen sink, 
generally in the kitchen cabinet. It can be also installed in a 
basement if you have one in your home. But either way, the 
idea of our 14 stage system is to completely purify your 
drinking water. And I can go into more detail on that a bit later.


Tom:	 Now, if you're living in an apartment or you're renting, we have 
a range of different water filtration systems, as I indicated, for 
the kitchen sink, bathroom sink, and showers. This one here, 
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the Radiant Life Direct Connect, that's a great product for 
customers that are renting, for example, or living in an 
apartment because, as the name implies, it connects directly 
to your existing kitchen faucet. So, this way, you have a filter 
installed in the kitchen cabinet filtering your cold water line 
going right to your faucet. So, it's very easy to install.


Tom:	 And as I said, if you're renting, very easy to remove when you 
might leave your apartment. So, that's a really great solution. 
Outstanding filtration, very high levels of contaminate removal. 
So, that's a good solution.


Tom:	 And a counterpart to that is we have, what we call, the Nilus 
One. Similar filter, but the design is such that you can dispense 
the water through a dedicated faucet. Now, that does require a 
half inch hole in the countertop. So, some customers can do 
that or not or prefer not to.


Tom:	 So, those really are your two key products for filtering your 
water at the kitchen sink. The Direct Connect connects directly 
to your kitchen faucet. The Nilus One comes with a dedicated 
faucet. So, really, two good solutions.


Wardee:	 Okay. And I am not sure where that is on the website, but Nilus 
One. Here's the search bar. How would I spell that, Tom? N-I-
L?


Tom:	 U-S, excuse me, O-N-E.


Wardee:	 Oh.


Tom:	 Or you may have to ... I think it's one word, maybe. Try it as 
one.


Wardee:	 Okay.


Tom:	 Yeah.


Wardee:	 There we go.


Tom:	 There we go.


Wardee:	 So, here's that one.
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Tom:	 Yeah.


Wardee:	 That's the second one you're talking about.


Tom:	 Very similar. Just the difference is, as you can see there right at 
the picture, it comes with a dedicated faucet. And now, you're 
dispensing your water for drinking, cooking, and preparing 
meals through its own faucet, which is very convenient.


Wardee:	 Great.


Tom:	 But as I mentioned, if you cannot install a faucet or prefer not 
to, then you can go right to the Direct Connect. That goes right 
up to your current kitchen faucet. And the filtration 
performance is almost identical for both systems. And the 
pricing is very similar.


Wardee:	 Looks like it.


Tom:	 Interesting enough, we also offer what we call the Direct 
Connect Short. It's basically half the size. It's a great solution 
for bathrooms now. It's really hard to filter water at your 
bathroom sink because you generally cannot install a 
dedicated faucet there.


Tom:	 So, by having a Direct Connect, you can install this in a 
bathroom cabinet really easy at the bathroom sink and it filters 
the cold water line right to your sink there. So, especially if you 
have children that might be getting up, getting a glass of water, 
brushing their teeth. Now you have filtered water in the 
bathroom. So, you can put one in your kitchen sink and one in 
your bathroom sink. So, those are very good solutions.


Tom:	 And they're easy to install. You do not need a plumber to install 
them. We provide you with all the parts and pieces and 
installation guide. So, you can do it yourself generally.


Wardee:	 Wonderful. And I'll just tell everyone that you can easily get and 
browse this if you go to Radiant Life dot ... I'm sorry. If you ... 
I'll show. You tradcookschool dot come slash RL water. If you 
just type that in, then you'll end up on some of their water 
pages. And we do have a special coupon to share with you at 
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the end. So, if you're in the market, make sure to hang until the 
end.


Tom:	 Right.


Wardee:	 Okay. What else do we have? So, we've done that and that.


Tom:	 Okay. So, let's talk about our whole house systems that we 
had brought up. There you go.


Tom:	 So, this is our range of whole house products. We have, what 
we call, the Series Two, Four, and Six. Those are our filtration 
systems. The key difference, really, is that Series Four also 
removes fluoride and heavy metals from your water, as does 
the Series Six. The Series Two is primarily designed to get 
those BOCs out, chlorine, chloramines, herbicides, pesticides, 
pharmaceuticals at whole range.


Tom:	 And then, when we move to Series Four and Six, we've added 
some additional media to also get fluoride and heavy metals 
out. These systems get installed at, what we call, the point of 
entry. So, that's wherever the water, of course, enters your 
home. Oftentimes, it can be in a basement. It can be in a 
garage or maybe a water closet. And that way it's filtering all 
the water before it even gets to your home. Now, there's a 
basement installation right on the main water line.


Tom:	 And so, now you have filtered water everywhere and it's really 
a matter of convenience. So, now you have filtered water in 
your kitchen, your bathroom, showers, bathing, even watering 
your plants, gardens. Vegetable gardens don't like chlorine 
either. So, it's always good to get the chlorine out of your 
water.


Tom:	 So, these systems are then sized, as you indicated earlier, 
they're sized based on really how many full baths you have. 
So, we're looking at peak water demand through that filter so 
we can still provide you with optimum filtration. So, we size 
them based on how many full baths you have in your home 
that are being used on a pretty regular basis.
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Tom:	 So, here you can see we have a model for one to three baths, 
three to four, and then homes with five-plus bathrooms. And 
this way, we can provide you with that optimum filtration when 
all your showers are being used, and we also take into count 
that maybe there's a dishwasher running or laundry running or 
somebody else in another sink. We've taken that into account 
in designing our systems.


Tom:	 So, this way you can find the right size for your home and get 
great filtered water everywhere, no matter how many different 
appliances you're using at once.


Wardee:	 Now, Tom, you told us that on the number of bathrooms, like, 
we should go by how many people might be showering at the 
same time.


Tom:	 That's correct, yes. So, again, we're looking at the peak water 
demand, and that's generally when showers are running. So, 
we look at how many people, as you indicated, are using 
showers at the same time. Because sometimes we have a 
family with very large homes, but maybe they're only using one 
or two or maybe three showers at the same time. So, it's a 
combination of your home size, family size, and your daily use. 
Because we really want to match that tank to your home so 
you truly can get the optimum filtration whenever you're using 
the water.


Wardee:	 Great. Okay.


Tom:	 And these systems, generally, they're designed a capacity 
between one and two million gallons of filtration. So, for a 
family of four, say, that's somewhere between, generally, 10-
plus years. So, for example, take a home with one to three 
bathrooms with a family of, say, three or four, that system will 
provide you with filtration for about 10 years. So, we always 
recommend [inaudible 00:24:18] around eight or nine years to 
do a basic water test. Let's see how the system's still 
performing.


Tom:	 Again, we offer some basic water check options on our 
website to test the water for a few dozen chemicals. Let's 
check it for chlorine, chloramines, let's check it for some 
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disinfectant byproducts, a few heavy metals, a few VOCs. And 
that's the way we have a good indication that the system is still 
working for you, and hopefully you'll get a longer life.


Wardee:	 And we really like that. I want to just address that. The fact that 
we could know that it's going to be pretty good for 10 years 
and we'll test it at eight or nine. Because we looked at other 
filters, and you're replacing the media much more frequently-


Tom:	 Much frequently.


Wardee:	 At a high cost. Whereas, with this, you're investing in a system 
that's going to clean your water, if you size it correctly, for 10 
years. And there's no replacing of media or filters on these 
whole house systems for the 10 years. So, it actually, by our 
calculation, was less in the long run.


Tom:	 That's right. You have an upfront investment, but over time, 
certainly, it certainly pays for itself and makes the annual cost 
very low. So, you're having filtered water throughout your entire 
home at all times.


Wardee:	 Mm-hmm (affirmative). Okay. Where do I go next? Do I go to 
this one?


Tom:	 Yeah. So, another option for customers, especially those in 
apartments, renting, condominiums, is we offer our Gravity 
Countertop Filter. It's an excellent way to filter your drinking 
water and water use for cooking, preparing meals. It's also you 
can take it with you, for example, people that go on vacation or 
have second homes, things like that. You can take this with 
you so you always have filtered water.


Tom:	 It's a great way to also use on well water, for example. These 
filters we use in there have ceramic shells that prevent bacteria 
from getting through. So, if you are on well water, it's another 
good solution. It sits up on your countertop. Two filter model is 
generally good for most customers because you can actually 
filter up to 12 gallons a day, and most families don't use that 
much water in a given day. So, good solution. Especially in 
apartments. It's out of the way up on your countertop.
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Tom:	 And as I said, for any reason, if you can't do an under counter 
or add another faucet, it's a good solution for you.


Wardee:	 Great, okay. Did you want to talk about any other filtration 
systems that are available?


Tom:	 I think, if we could, go back to the 14 stage purifier. Let's talk 
about that a little further.


Tom:	 Now, this is a great system to install at your kitchen sink. This 
is really our top of the line purification system. So, we've really 
taken a step beyond what we can filtration to purifying your 
water. Most filters are really based on what we call granular 
activated carbon. Whether or not it's a small, gritted type filter, 
a countertop filter, or your larger whole house systems that 
we've talked about, they're generally based on granular 
activated carbon and some other media. Sometimes some 
zeolites, sometimes some other natural minerals people use in 
them.


Tom:	 But then, you take that step to purification, and now we're 
talking generally about reverse osmosis. So, now we're talking 
about reverse osmosis systems, and some include de-
ionization. So, with our system, we're truly trying to provide 
you with the safest, cleanest water possible.


Tom:	 So, we actually have three purifiers in our system. We have 
reverse osmosis and we have two de-ionization purifiers. So, 
with triple purification, we're getting as close to 100% removal 
of all contaminates as possible. We also have a UV sterilizer on 
there, just in case any bacteria should get into your system. 
And then, finally, and very importantly, we re-mineralize the 
water for you.


Tom:	 So, the great news about purifiers is that they're removing 
pretty close to 100% of all contaminates. But unfortunately, in 
that process, we're pulling the minerals out also. So, in part of 
our system, we're adding calcium and magnesium back into 
the water for you. And that has the added benefit of naturally 
shifting the PH to be slightly alkaline, which is much more 
biocompatible and hydrating for you.
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Tom:	 So, it's a complete system. We also restructure the water, 
rebalance it, and re-mineralize it for you. So, we're truly trying 
to get as close to spring water as we can with true pure water.


Wardee:	 [crosstalk 00:29:34]


Tom:	 The perfect combination, an ideal situation is really to have a 
whole house system filtering the water throughout the entire 
home, and then a 14 stage purification system to provide you 
with that pure water at the kitchen sink for drinking, cooking, 
preparing meals.


Wardee:	 And what I just put on the screen here is this is our garage. We 
do have the whole house water filter. And based on Tom's 
advice, we did decide to do the 14 stage. So, this is the 
storage tank for the 14 stage filter that comes out at the 
kitchen sink.


Wardee:	 And I want to tell you, Tom, we did all those water tests. And 
because you told us that the whole house, because the 
granulated carbon stuff, it really wasn't ... it can do some many 
things, but not nitrates.


Tom:	 That's right. Mm-hmm (affirmative).


Wardee:	 But whereas, this one, the 14 stage takes care of the nitrate. 
So, when we got our water test back after installing this system 
and there were nitrates in the water there, but not here.


Tom:	 Right.


Wardee:	 So, it does, in fact, just take it a little bit further to make it the 
perfect system, which I think is what you were about to say.


Tom:	 Yeah, it does. There's just so many potential chemicals, 
including nitrates, in our water.


Tom:	 There have been studies that have shown that there's 2100 
potential chemicals in our drinking water, and to truly know 
you're getting those out, you really need a well-designed 
purification system to get all of those chemicals out of the 
water.
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Wardee:	 Yep. We're so happy with ours.


Tom:	 That's great to hear. That's great to hear.


Wardee:	 Okay. So, now let's talk about ... so, there's lots of companies 
out there that make water systems. Radiant Life, you do 
these ... these are ... you've created these systems and you 
manufacture them in your warehouse in Santa Rose, and you 
ship all the parts, and we got all the parts for ours. And there's 
lots of options available for people.


Wardee:	 So, what I'd like you to talk about now is you being the water 
expert, you're up on all the research and everything. So, how 
do your systems compare? Why are yours better than 
everybody else's?


Tom:	 Well, take a look at our whole house system. I mean, we really 
differentiate ourselves in two ways, our whole house systems. 
First of all, we're also removing fluoride and heavy metals all in 
the one tank, and that's fairly unique in the industry, to get all 
those contaminants out all in one tank. And then, secondly, 
we're not just focusing on chlorine taste and odor. Certainly, 
that's very important. But as we just mentioned, there's so 
many chemicals in our water, so many contaminants, we use a 
blend of different types of carbon to get this wider range of 
contaminants out of your water.


Tom:	 Certain types of granular-activated carbon are better than 
others for certain chemicals. We're all familiar with coconut 
shell carbon, which is in most filters, countertop filters, 
refrigerator filters. Those generally contain coconut shell 
carbon. And it's very, very good at getting especially chlorine 
out of your water and some VOCs, but it can't remove all of 
those other chemicals. Things like herbicides and pesticides 
and pharmaceuticals. So, we use a blend of different types of 
carbon to get that wider range of contaminants out of the 
water. So, that's really our focus, is to do not just chlorine taste 
and odor, but all those other VOCs that might be present, 
along with the fluoride and the heavy metals.
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Tom:	 So, now you really have good filtered water and it certainly is 
very good for use throughout the entire home. That's one of 
the ways we really differentiate ourselves.


Tom:	 And then, as I just described on our 14 stage, truly a 
comprehensive system with three purifiers, re-mineralization, 
restructuring, rebalancing to get that water as close to spring 
water as possible.


Wardee:	 Great. And I would also add the longevity of your systems. We 
just are not going to have the upkeep.


Tom:	 That's right. Yes. Even for a home with, as we mentioned, one 
to three bathrooms that's designed for 1 million gallons, again, 
typically 10 years for a family of four. And so, you have a really 
good, long life with a system. You're not changing that media. 
You're not interrupting the system in three or four or five years 
and pulling the tank out and replacing the media. So, that long 
life really helps our customers.


Tom:	 And depending on the water quality, we see customers that get 
a longer life because we're very conservative in our estimates 
because we want to make sure that you get lifetime of a 
system.


Tom:	 But on the other hand, as we discussed, we also want you to 
test it. We want to be sure that that system is still working 
properly for you at around three-quarters of its life. Yeah.


Wardee:	 Great. So, I want to tell everybody how to find this. If you go to 
tradcookschool dot com slash RL water, then you're going to 
end up on the whole house system page. If you hover on water, 
you can actually review all of them. But I want to show you 
something interesting.


Wardee:	 If you go into the whole house filter system and you go down 
to ... let's see. Is it specs? Or FAQs? Well, you can read all this 
stuff, but okay. Help me out, Tom-


Tom:	 Yep.
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Wardee:	 I found this the other day. It's the chart that shows all of the 
things that you pull out. Here it is. List of removed 
contaminates. So that you can look at this and it's amazing. 
So, what Tom was saying is true. They're not just focusing on 
chlorine, odor and taste. They're focusing on ...


Tom:	 All these [crosstalk 00:35:56]


Wardee:	 All the contaminates.


Tom:	 Right. And as I indicated, certain types of carbon are better 
than others at getting certain classes out. And so, we use this 
blend, this mixture of different types of granular-activated 
carbon to really try to pull all these out of the water, all these 
contaminates, these VOCs. So many of them come in through 
the groundwater, unfortunately. And they get into the municipal 
water systems.


Tom:	 Even when a municipal water system does a good job at that 
treatment center, it's miles and miles before it gets to your 
home. And so, we can get some of these sneaking in.


Wardee:	 Now, you told me that glyphosate is removed. I don't see it on 
this list. Unless it goes by a different name. But in case 
anybody's looking for that, in particular, Tom has given me the 
information that the granular carbon is very effective [crosstalk 
00:36:52]


Tom:	 It is. It's very effective.


Wardee:	 And this is very effective. So, if glyphosate is an issue, which it 
should be because it's like the number one toxin-


Tom:	 That's right.


Wardee:	 Contaminating our world right now. You can get glyphosate out 
of your water.


Tom:	 And those point of use systems, even I've talked about earlier, 
the Direct Connect, the Nilus One, yes, they've been tested to 
greater than 99% removal of glyphosate.
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Wardee:	 Great news. Oh, yes, I think I looked at that this morning, and 
this one as well.


Tom:	 And that one as well, yeah.


Wardee:	 Yeah. So, really, your filters are just really powerful. So, people 
can be confident in their drinking water or bathing water with 
whatever they choose to install, whether they own or rent.


Wardee:	 Okay. Did you want to add anything else there, Tom?


Tom:	 No, I just ... as we've been talking here, I just want customers 
to know that we're here to help you and talk out these 
solutions so we can find the right solution for your situation. 
Because everybody's situation's a little different. Some people 
are in apartments, condominiums, homes, small families, large 
families. Sometimes there are restrictions on what type of 
system can be put in. Depending on the part of the country 
you live in, sometimes the water enters right next to the front 
door and people really don't want a whole house system right 
next to their front door.


Tom:	 So, we work with customers all over the country and to help 
identify the best place to install systems, find where that point 
of entry is, for example. And then, point of use systems. 
What's the best solution for you, based on your family size, 
based on your situation, how long you may be living at a given 
location. So, we work with customers and walk through that 
process with you so that you can get the right system installed.


Wardee:	 Yep. And I want to say that I may have broken the rules of 
selling or whatever by having these prices out here from the 
very beginning. But honestly, when you make an investment in 
your health, you are making investment of your money. And so, 
I hope nobody is scared. But you have very affordable prices 
here to more higher price systems. So, you can work with any 
budget, and we're not trying to hide anything. We're talking 
about the systems. This is what they cost.


Wardee:	 And I'm sure all of you listening here know that we do have to 
work hard to fight against the contaminates that are in our 
world today, and a lot of times that costs money and we save 
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up or we do what we can. And we are going to have a coupon 
for you at the end. So, stick with us.


Wardee:	 So, Tom, we've covered so many things, and I want to be sure 
to boil it down for specific people's needs. Granted, you're 
willing to talk one on one with people. So, they may need to go 
further. But let's just talk about some ideal scenarios and I'll try 
to show the website pages that are appropriate. But talk about 
the ideal setup for a family that owns their own home and has 
unclean water, whether it's municipal or well. What would you 
recommend?


Tom:	 So, for well water, first of all, we need a well water test 
conducted. That's step number one if you're on well water.


Wardee:	 And you can find that there.


Tom:	 Water testing right there, and then we provide the well check 
option. And as I said, we test for up to 107 different options 
there. And so, that's really the ... right there, huh? And that's 
really the first step. And sometimes, I get customers and they 
don't need anything. They really don't need a filter or purifier. 
Their well water's beautiful, perfect.


Wardee:	 Nice.


Tom:	 But most of the time, there are some type of contaminates in 
there. And then, we can make the best recommendation for 
you.


Tom:	 If you're on municipal water, again, we start with a well water ... 
I'm sorry. The water quality report and we take a look at that. 
Just to see if there's anything unique, any particular concern. 
We've all read about issues in the newspapers, higher levels of 
lead, et cetera. Other different chemicals in there, PFOAs, for 
example, PFOS, glyphosate, just so many. So, we take a look 
at the report and see if there's any particular concern.


Tom:	 And then, I usually work with a customer to see if ... they're 
looking first at that whole house solution to get filtered water 
everywhere. Whole house systems are really a matter of 
convenience, as we mentioned earlier. It's convenient to have 
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filtered water everywhere, throughout the entire house. The 
system's, as we discussed, designed for oftentimes 10 years 
or more. And then, we can discuss something to further filter or 
purify your drinking water at the kitchen sink, such as the 14 
stage system.


Tom:	 So, as you indicated, for a family owning their own home, 
depending on the size of the home and the number of 
bathrooms, we can size a whole house system, plus a 14 stage 
purifier for your drinking water.


Wardee:	 Yep. That's great. Okay. Now-


Tom:	 And that's really the ideal solution.


Wardee:	 Okay. And how about renting?


Tom:	 Yeah. So, if you're renting, really, the best solution is to have a 
filter at the kitchen sink, as we mentioned earlier. Here's the 
Direct Connect. The Direct Connect connects directly to your 
existing faucet. We provide you with everything you need. You 
can install it and take it out and your landlord with never know 
you were there. So, it's really easy for you.


Tom:	 However, if you have the option of a septic-dedicated faucet, 
we have the Nilus One [crosstalk 00:43:28] faucet. Sometimes, 
people have a soap dispenser. So, there's already a small hole 
right on the countertop. You can replace your soap dispenser 
with a faucet. So, that's another great solution.


Tom:	 And I know we haven't talked about it too much today, but we 
also offer shower filters. So, you can easily install a ... again, 
under "water," we have a dropdown for "shower, bath, garden," 
and so we have some great solutions for your shower. That 
Rain Shower Shower Filter right there, that has a replaceable 
filter in it. Generally, good for one to two years, depending on 
number of family members. Removes 90-plus percent of the 
chlorine out of your water. Very easy to install. Even if you're 
renting, there's generally no problem. You can install it and 
then remove it when you leave.
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Tom:	 So, a combination of a good kitchen filter, bathroom filter, and 
shower filter for those that are renting. And it's all cost-
effective. I mean, you see this filter here is $45. Our Direct 
Connect or Nilus One is $179. So, at least you can make a 
reasonable investment and get good, clean, filtered water in 
many locations throughout the home. And then, hopefully, 
someday, when you own your own home, you can install that 
whole house system that provides you with many years of 
filtration.


Wardee:	 Wonderful. Now, I didn't prep you for this question. I should 
have realized that I wanted to talk about it. But can you talk 
about conditioners, now? Just briefly. Here we go. Under 
"water," "whole house conditioners." Because what you might 
find ... talking to everybody, what you might find when you test 
your water or your review your municipal report is that the 
hardness factor is hard, and then you have staining, drying 
skin, and stuff like that. So, could you talk about your 
conditioners, also known as softeners? But you have a special 
technology.


Tom:	 That's right. So, water that has higher levels of calcium and 
magnesium is considered hard. And you'll see the effects of 
hardness. So, you'll see white power, either in your bathroom 
sinks or kitchen sinks. You might see white powder around 
faucets. Shower heads can also get clogged in the hardness 
values are really high.


Tom:	 And so, you're also going to get scalene, the white scale that's 
sometimes difficult to remove. And that's due to the, as I 
indicated, the higher levels of calcium. And generally, there are 
two ways to address that. Traditionally, people use what we 
call softeners. And softeners basically use salt to pull the 
calcium and magnesium out of the water and exchange it for 
sodium. The good news is is that they work very effectively. 
They get the calcium out and that white powder, that scalene, 
that clogging disappears.


Tom:	 Unfortunately, you're adding higher levels of sodium into your 
drinking water. And there's also a regeneration cycle that 
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softeners use. So, you're dumping a lot of sodium salt back 
into the environment.


Tom:	 So, many communities, especially here in California, have 
actually banned the use of water softeners [inaudible 00:47:15] 
reasons. So, there's a newer technology, newer here in the 
United States. It's been used in Europe previously. And they're 
called conditioners. And what they do is they condition your 
water. And by that, they mean what we do is we actually are 
recrystallize that calcium and magnesium, so it tends not to 
stick to surfaces. So, these crystals that are formed, they're 
very small. You can't see them with your eye or anything like 
that, but they tend to just flow through the pipes and through 
your home. And you see a significant reduction in the white 
powder, the scalene, the clogging.


Tom:	 And so, it's a very good way to address those effects of 
hardness. And in fact, the calcium actually stays in the water. 
So, it's still there, but it's not coming out and plating out of the 
water. So, it's a great solution for people that do not want to 
use a softeners, do not want to be constantly purchasing and 
using salt to address the effects. So, it's a good solution if your 
water is hard and you want to try to minimize that scalene, that 
white powder you might see.


Wardee:	 Yes, and we did opt to add a conditioner to our system, as you 
can see there in that picture, everyone. And coming from 
previously in a rental home that had a water softener, I would 
say we like the water a lot better now. We know it's not hard. 
So, we're getting all the suds and the soap [crosstalk 00:48:56] 
everything, using less laundry detergent, stuff like that. But it 
doesn't have that slimy feel that a water softeners gives you, 
which I know some people love because [inaudible 00:49:06] 
maybe you like that.


Wardee:	 But anyway, we really like it. We really like everything.


Tom:	 Yeah, that's great. I always ask customers if they've had a 
softener before because sometimes people like that feeling or 
not and you're not going to get it with a conditioner. Yeah, 
exactly.
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Wardee:	 Right. Well, my husband and I, as you get older, your skin's 
drier. So, the softener feel we liked okay. The kids were like, 
"Ew, slimy." So, we're like, "Oh, we need the moisture." But 
anyway, we're all very happy now because I guess it's better 
not to quite have the slimy feel, but still know that it's soft and 
your skin's not drying out.


Wardee:	 And I want to say we went through this winter in Idaho, which 
is very dry, and my husband and I did not have dry skin issues 
like we have had in other locations. So, I mean, the water just 
is really healing from the inside out when you get it right. It's 
wonderful.


Wardee:	 Okay. So, I'm going to tell everybody now the special. So, I'll 
just go back to the website. Now, I'm going to send out an 
email with all these links, as well as have the recording 
available in an email that'll have the links and stuff. But 
basically, you use the code WARDEE, W-A-R-D-E-E and you'll 
save $25 off this or $25 off the Direct Connect, or if you go for 
a larger system, such as ... where was it? The whole house 
system, you can save $100 off a whole house system or the 14 
stage purifier. So, basically, smaller system, $25 off, larger 
system $100 off. The coupon code is WARDEE, all caps, my 
name, W-A-R-D-E-E, and I'll be sure to ... I mean, you can go 
there right now. If you go tradcookschool dot com slash RL 
water or just look for the links that are coming your way.


Wardee:	 And thank you so much, Tom, for offering that to our 
subscribers.


Tom:	 Oh, absolutely.


Wardee:	 So, let's take a couple questions now. A couple did come in by 
email from Ruth and Theresa. They are specifically looking at 
the Pure Effect filter and wondering how it compares to the 
Radiant Life filters. So, they're wondering just your comments 
on how they compare and what's better.


Tom:	 Sure. Again, that's a ... Pure Effects, has a very good product, 
is a good filter, they've done a lot of testing on it. Their design 
is a little different. You'll notice that they have several 
cartridges. They have a carbon-based cartridge for the VOCs 



Water Filtration Options Webclass | May 14, 2019

that we've talked about. They remove fluoride separately in a 
separate cartridge and radiologicals also.


Tom:	 So, it is a very, very good system. It removes a wide range of 
contaminants. One thing I always mention to customers when 
they're looking for a point of use system is look at what the 
recommended filter change is.


Tom:	 Our point of use systems generally, we recommend a filter 
change somewhere between one and three years, depending 
on which of the filters you purchased. And other companies are 
shorter. They can be six months, sometimes a year. So, it's just 
really important to look at the recommended filter change 
frequency so you have a good idea of your annual costs.


Wardee:	 Okay.


Tom:	 Now, Pure Effects, if I remember correctly, I think they 
recommend every six months on their filters for that particular 
filter. But as I said, they do a very good job, they've been well 
tested. But again, look at their recommended filter change 
frequency so you have a good idea of how often you need to 
do that. Because once a filter reaches his lifetime, then it's not 
providing you with that protection that you're looking for.


Wardee:	 Mm-hmm (affirmative). Right. Okay, thank you for that. Now, if 
you could comment on this issue that's come in by email a 
couple times. Because the 14 stage water purifier does have 
an RO filter and there's this information out there that people 
say RO's not a good way to filter water because it removes the 
minerals.


Wardee:	 So, if you could comment on that in your system.


Tom:	 Sure, right. So, as we were discussing earlier, the beauty of 
purifiers, and there's only three ways to purify water. There's 
reverse osmosis, there's de-ionization, and there's distillation. 
And distillation is not very practical. So, even though there are 
some systems on the market, primarily you're going to find ... 
for purifiers, you're going to find systems based on reverse 
osmosis. And the reason why people are going to purifiers is to 
get as close to 100% removal of all contaminates, no matter 
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what they might be. Heavy metals, VOCs, pharmaceuticals, 
drugs, endocrine disrupters. There's just so many.


Tom:	 So, the beauty is is that these are really being removed at a 
very high rate, if not 100%. But while we're doing that, 
unfortunately, we're pulling out those minerals, calcium, 
magnesium, sodium, potassium. Unfortunately, they're being 
removed. So, a good system, a system such as our 14 stage, 
we re-mineralize for you. We add calcium, magnesium back 
into the water at a level typically found in spring water. We're 
adding 15 to 25 parts per million pretty consistently for about 
four years. So, you don't even have to change that cartridge, 
oftentimes, for up to four years. And that has the added benefit 
of naturally shifting that PH to be slightly alkaline.


Tom:	 Now, reverse osmosis water, since it's devoid of minerals, is 
very acidic. PH can be 5.5 to 6. And by adding that small 
amount of calcium and magnesium back in, we're shifting that 
PH to be slightly alkaline, typically around 8 or so. And we use 
a natural, pure form of coral calcite to do that. We're not using 
chemicals. We're actually sourcing this from the ocean, off the 
coast of Australia. So, we have a very pure form of calcium 
going back into your water. And in this way, now, you have 
water that's much more hydrated.


Tom:	 So, to address your question, yes, unfortunately, during the 
purification process, those minerals are coming out. But we 
add those minerals back in to your water to primarily get that 
PH to a place that's more bio-compatible, hydrating, and 
tastes better.


Wardee:	 And that's why I was holding up my mug. It tastes so good. My 
husband and I comment all the time, this is the best water 
we've ever had our whole lives.


Tom:	 That's great to hear.


Wardee:	 So hydrating. We crave it. We love it. It's just amazing water.


Wardee:	 Okay. A few more questions. Thank you for that so much. And 
these are coming in in the chat. So, Alexis is saying, "You 
mentioned you need the special faucet because the ultra pure 
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water will leech out components from other faucets. Can you 
take your purified water and put it in stainless steel water 
bottles going out of the house?"


Tom:	 Sure, you can. Yes. If it's stainless steel, you can use stainless 
steel. Our faucets are actually lead free, stainless steel faucets 
that we provide customers with your purchase. So, we actually 
use a lead free, stainless steel faucet. And so, that's certainly 
fine for transporting water.


Wardee:	 Great. And Alexis is also asking about the Direct Connect. Can 
she use a Direct Connect on the water line of the fridge for 
indoor water and ice?


Tom:	 Oh, absolutely, yes. You can either use a Direct Connect or the 
Nilus One. I have many customers that put those on their 
refrigerator and/or ice makers. Some people have not only 
refrigerator ice makers, but we have customers that have larger 
quantity ice makers. The Nilus One or the Direct Connect, ideal 
filters to put right on your ice makers. Yes.


Wardee:	 Wonderful.


Tom:	 Or refrigerator line, mm-hmm (affirmative).


Wardee:	 So, and Laura is saying, "Wow. To be honest, this is a lot 
cheaper than I was expecting and the benefits are wonderful." 
So, yay, Laura.


Wardee:	 Lavina says, "Can we take the whole house filter with us if we 
move?" Yeah, that's a good question.


Tom:	 Absolutely. They can be uninstalled from your point of entry 
and you can have a mover bring that with your also goods for 
installation at your new home. And then, oftentimes, you just 
have a plumber come by and just reconnect that main 
waterline with either copper or pecs when you remove the 
system.


Tom:	 But yes, we have many customers taking them with us. 
Usually, the break point is around seven years. If you move 
within five years or so, take it with you. After that, if it gets 
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seven or eight years, oftentimes, we'll talk to the customer, 
maybe test it, see how it's performing to see if they should 
bring it with them or have it remain at the home.


Tom:	 But to answer your question, absolutely, you can take it with 
you.


Wardee:	 Good. Okay. Now, Liz. She has a few questions. First, and I'm 
glad you're saying this Liz because I want to make sure it's 
very clear. "First, if I invest in a whole house filter, I'm confused 
why I would need additional drinker water solution."


Tom:	 Sure. So, a couple reasons. First of all, depending on the age 
of your home and the pipes in your home. They're sometimes a 
potential source of contaminates. Especially for lead, for 
example, if you have a real older home and older pipes that 
have that, as we discussed earlier, scale buildup that can 
harbor contaminates. It's always good to do something with 
the kitchen sink. Maybe another filter, as we've described.


Tom:	 But the real key is that, as we brought up earlier, there's just so 
many contaminates in our water. We really want to make sure 
that we're removing them for your drinking, your cooking, your 
preparing meals, washing fruits and vegetables. So, really, the 
only way to be absolutely sure we're really removing these 
hundreds, if not, thousands of chemicals is to go to a 
purification system. And then, we know we're both filtering and 
purifying your water.


Wardee:	 Yep. And as I shared earlier, in our case, we did tests, water 
tests, after our systems were installed and we have this one, 
the Series Six, and the only thing remaining was nitrates, which 
Tom had told us up front that carbon is not as effective as 
nitrates. So, at the kitchen sink, I did an entire test just out of 
the regular faucet that was filtered with this, we sent it in. And 
then, I did another test out of the purifier at the kitchen sink. 
And this one was free of nitrates.


Wardee:	 So, our testing showed directly that this cleaned all the water, 
except for the nitrates. There were was still some, and this 
removed them completely.
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Tom:	 Excellent.


Wardee:	 So, and that's exactly what Tom told us and the test showed it.


Wardee:	 Okay. Also asking, this is still list, "And as the drinking water 
filter goes," which I think we're talking about the purifier here, 
"Is the 14 stage system better than the countertop option, not 
just more convenient?" Is this one better than this one?


Tom:	 Right, in a couple of ways. So, depending on the system you 
purchase, oftentimes, you're not going to get those nitrates 
out, depending on what company you may purchase a 
countertop from. Nitrates, in particular, because as we 
indicated, carbon is just not a good solution for that. And so, 
even though these countertop systems do a very good job and 
we tested them to hundreds of chemicals, it's impossible to 
test for all of them. There are just too many medicines and 
drugs and residuals and endocrine disrupters, industrial 
solvents. There's just too many out there for us to test for all of 
them.


Tom:	 So, again, to really know we're getting them out, you go to a 
purifier because purifiers do just that, they truly purify the 
water. And as I've indicated earlier today, our system has three 
purifiers, triple purification to get all those contaminants out. 
So, you're certainly taking a great step forward with a 
countertop system, removing a wide, wide range of 
contaminates. But if you're really concerned, that's also good 
to go to a purifier.


Wardee:	 Okay, great. And again, the coupon is WARDEE, W-A-R-D-E-E. 
It will save you $25 on this one or $100 on this one. Okay. 
Another question from Liz, "A variety of recipes calls for 
distilled water, and I have to use spring water for bone broth. 
What is this water going to mimic?" This spring water, correct?


Tom:	 Yes, it does mimic spring water. Uh huh, exactly.


Wardee:	 So, Liz, you would still be buying distilled water for your soaps 
and things.
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Wardee:	 "Finally, how much time complexity is involved in an install?" 
And I can answer that from our experience. When we moved 
in, we had the plumber come out because we did the whole 
house system. Plus, the 14 stage purifier. Plus, the softeners or 
conditioner, I mean. So, we had him come out just to discuss 
the setup and where the things would go. And that was no 
charge, really. That was like a quote, kind of consult thing. And 
then, the job itself, because we did three things and he had to 
go under the house and kind of change some pipes based on 
our configuration, I think it took him most of one day and our 
total charge was $1100. That was our bill from the plumber, 
which now everything's changed and I think if we ever have to 
change media or filters or whatever, the foundation is there. 
Any swaps or service in the future will not nearly be the same.


Wardee:	 Would you agree with that, Tom?


Tom:	 Yeah, that's an excellent installation price. I mean, as you 
indicated, Series Six whole house system, conditioning, 
working stage system. Yeah, they're very comprehensive and I 
think it was reasonably priced, especially your top of the line, 
very large system.


Tom:	 14 stage system, we tell customers, typically about two hours. 
If it's in a kitchen cabinet, or as it can be installed in your 
basement, also, as you've done. As long as a plumber can get 
access to that water line, it's about two hours.


Tom:	 We provide installation manuals, both paper and electronic. All 
the tubing, as you can see in the photograph there, all the 
tubing is color coded. So, it makes it easy for installation. It's 
about two hours, we tell customers.


Tom:	 You don't need a plumber. If you're handy-


Wardee:	 If you're handy.


Tom:	 If you know somebody that's handy, they can install it. If 
they're comfortable with a couple of plumbing connections, 
you can install it.
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Wardee:	 Yeah, and I forgot to add that we needed a half inch hole drilled 
in the granite right here. And so, a granite guy came out and 
that was $50.


Tom:	 $50, okay.


Wardee:	 So, that had to be done too. Okay.


Tom:	 That's a good point. We always recommend you call the 
granite company.


Wardee:	 Yeah.


Tom:	 Because they require special tools, but they will come out. As 
in your case, they will come out, drill the hole, and you know 
it's done well and professional, and will not crack the granite.


Wardee:	 Right. The plumber said, "I'm not touching that. You have to 
call a granite guy."


Tom:	 That's a good plumber. That's a good plumber.


Wardee:	 Yeah, yeah. Sue, Radiant Life, you order online and they ship 
everything to you. You can install yourself or you can have a 
plumber install it. But it is a self-install."


Tom:	 That's correct, mm-hmm (affirmative).


Wardee:	 Nancy, I'm hoping you know this one, Tom. "I have a Multi Pure 
I've had for 20 years. I know it doesn't remove fluoride and I'm 
thinking of getting a different type of filter. How is Radiant Life 
different from Berkey?"


Tom:	 Oh, sure. So, the key difference with a Berkey is that we 
remove the fluoride all in one filter-


Wardee:	 So, you're talking about this one? The one that-


Tom:	 Yes.


Wardee:	 Its comparable look to the Berkey? Okay.


Tom:	 Exactly. So, with a Berkey, you would get, generally, two filters, 
as our system is also designed for. But if you want fluoride out, 
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you need to purchase two additional filters to remove the 
fluoride at Berkey. Where, in our system, we do it all in one 
filter.


Wardee:	 Yep. If I had known that, I think we would've gone with yours 
than the Berkey for the previous few years.


Tom:	 That's a key difference.


Wardee:	 It is. A big deal.


Wardee:	 Tamara, "Are the connecting lines pecs?"


Tom:	 No, we do not use pecs. Pecs is generally used in residential 
installation for homes. We do not use pecs, nope.


Wardee:	 So, what do you use?


Tom:	 We use only tubing, polyethylene, tubing that's been certified, 
NSF certified for use with drinking water or pure drinking water. 
So, all BPA free, FDA-approved, NSF-certified, all of our 
components.


Wardee:	 Wonderful. Sue, Alexis, and Liz are saying thank you. You're 
welcome to all of you. Alexis is adding an additional question, 
"If we don't do a whole house filter, will the at-the-source 
options like here, here, here, or here, have a shorter lifespan 
because the water coming into it isn't pre-filtered by the whole 
house filter?"


Tom:	 So, a whole house system will extend the lifetime of a point of 
use filters, absolutely, because they're doing most of the work, 
if you will. So, a whole house system, the major contaminates 
that we're concerned in the highest concentration. Things like 
chlorine, chloramines, disinfectant byproducts, those that are 
in the higher concentration with fluoride, for example, those are 
being removed right away by the whole house system, heavy 
metals. So, yes, a whole house filter will extend the life of point 
of use filters, such as a 14 stage, indoor Nilus One, Direct 
Connect.


Tom:	 However, they have been tested to 1000 to 3000 gallons, 
depending on which model you purchase. So, you're still going 
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to get that 1 to 3 year filtration before you need to replace any 
of the filters. So, we test our point of use filters for between 
1000 and 3000 gallons, depending on the model.


Wardee:	 Mm-hmm (affirmative). And that reminds me of something else 
you brought up when we were talking to you. And that's if 
you're on well water or an area that may have a lot of sediment 
in the water. Like, old pipes picking it up. That you actually 
have a pre-filter. Maybe you could talk about that?


Tom:	 Sure. Thanks for bringing that up, yes. We include a sediment 
pre-filter with your purchase of a whole house system. That's 
included with your purchase, and [inaudible 01:10:04] just prior 
to the whole house tank, and as you indicated, it's there to 
collect any larger particles.


Tom:	 I think if you go to a ... if you scroll down, there should be 
[inaudible 01:10:20]


Wardee:	 Oh, that's it. Oh, wait.


Tom:	 It is. It's right there.


Wardee:	 That's it.


Tom:	 Okay. So, that's an image of the sediment pre-filter. You 
actually can see through it. So, that's the beauty of it. So, it 
traps any larger dirt, sand, silt, rust that might come in either 
through your well water system or through the municipal city 
water. For example, if there's a heavy rainstorm, thunderstorm, 
if they're flushing hydrants, if the municipality is working on the 
distribution system, making repair work.


Tom:	 So, the beauty is you can actually see through it. If you see 
anything collecting, you can turn that red handle and let the 
water flush out into a pail or a bucket. And actually, while it's 
flushing, it goes through there in a vortex and cleans the filter.


Tom:	 So, generally, you don't need to change this type of filter. But it 
does trap any of those larger particles from getting into your 
whole house system. [crosstalk 01:11:21]


Wardee:	 Wonderful.
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Tom:	 We include that with you purchase.


Wardee:	 Yep. Okay. Well, we have come to the end, everyone. I don't 
see any other questions and we're a little over an hour. So, I 
think it's a good time to wrap up. Just, and I'm seeing Sue, 
and Lavina, and Nancy are also saying thank you. You're so 
welcome.


Tom:	 Yeah, you're welcome.


Wardee:	 Remember, everyone, that I'm going to have a gift for you, 
which is an additional video that basically shows you our entire 
process of installing our system, so you can see it with the 
plumber and everything. And that'll come in the next week or 
so. And if you're ready to move now, you can always contact 
Tom to get personalized advice, or if you know exactly what 
you want, the link is tradcookschool dot come slash RL water 
for Radiant Life Water. You'll go to the "Whole House System" 
page, but from here, you can navigate to anything. And use the 
coupon code WARDEE to save $25 on small systems or $100 
off larger systems. It's a great deal.


Tom:	 Yes, and please call or email. We also have forms online that 
you can fill in to ask questions and just provide us with basic 
information about your home size, family size, whether or not 
you're well water or city water, and that'll just begin the 
conversation, and then we can talk with you and discuss it and 
design the right system for your home.


Wardee:	 That's right. I do highly recommend reaching out to Tom 
because you have questions we couldn't have gone over, you 
have a unique situation we possible can't go over, and he's so 
available, so helpful. I peppered him with a lot of questions 
[inaudible 01:13:00]


Tom:	 I look forward to your calls.


Wardee:	 Judah says, "Thank you for your doing this." T, "Thank you 
very much for the info and your time today, Tom." Tamara, 
"This was excellent information. Thank you for the webinar."


Wardee:	 We're so [inaudible 01:13:15]
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Tom:	 For joining us today, and I appreciate your questions.


Wardee:	 Yeah. Yep, we do so much. It's always fun to get on live and 
just talk about something important, and water is so important. 
I mean, you can't live for more than three days without water. 
So, make it the best it can be. That's our opinion.


Wardee:	 All right. God bless you all. Thank you, Tom. And watch your 
email, everyone, because I'll be in touch. Bye bye, everyone.


Tom:	 [crosstalk 01:13:40]



